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President's Message
6'5' Hi Neighbors,
P

Not much to report this month... But...

Road repairs will begin soon and would appreciate you cooperating with the workers so that
there are no incidents that could occur.

Looking forward fo seeing you at the next meeting, ' !
October 29th, 6:30 P.M. at the Rec. Center The monthly HOA
meeting will be

held on

October 29,
6:30 PM |
Recreation Center ;,‘

The Lakes @ Castle Rock HOA
Mel Silverman, President

HALLOWEEN TRICK OR TREAT -
TRUNK OR TREAT WILL BE HELD ON:
SATURDAY, OCTOBER 26TH 4:00 PM
REC CENTER
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The following 2 pages of instruction for the Gates are from Cadden Management.

DOOR KING COMMERCIAL GATED ENTRY INSTRUCTIONS

1. Phone System: Pull up to the Phone Entry box and push the A-Z button until you find the last name of the person you
want to visit, after you find the name push the call button OR you can push the 3 digit number next to the name (either
way will call the homeowner) it will ring their house. When the homeowner answers the phone they will push 9 on their
phone and it will open the gate & disconnect the call. If you have call waiting you will be able to click over to let some-

one in otherwise they will get a busy signal. IF you don’t want that person in, then DON"T push 9 just hang up or push
the * to disconnect the call.

NOTE: If you are pushing 9 but the gate won’t open when the caller calls back ask them if they are calling you
from the Phone Entry System OR from their cell phone. It will not open with their cell phone; they must call from
the Phone System.

2. Transmitters: \When you come up to the gate push the button on your transmitter to open the gate. If it should stop
working check the battery which you can get to by unscrewing the back of the transmitter. Take that battery to any
store & replace it. If it still doesn’'t work & its under warranty we will issue you a new one, if not than you will have to
pay for another one. If you have dip switch codes, be sure they are all correct.

3. Keypad Code: If you don’t choose to buy a transmitter your only way of
getting in is with your 4 digit keypad code. You MUST push the # sign before your 4 digit code or it will not work. So be
sure to tell the people that you give this code to that they must push the # first. EXAMPLE: #1234.
NOTE: If the gate doesn'’t open its possible that your finger accidentally hit the wrong number so you MUST let the
system re-set about 15-20 seconds between each try. (If you keep pushing numbers it will never open)

4. Service: If you see any damage, breakage or the gate just not working correctly or if you hear noises coming from the
gate PLEASE call your Management Company right away because depending on the damage, it could cost you
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The HOA Board has openings for more board members. If you live in one of these parcels and are

interested in becoming a Board member, please email Mel at melmarkmik@aol.com:

Parcel D (lots 35-50 and 127-154), and Parcel F (lots 309-364). You must be a resident in ‘good
standing’ to be on the Board or a Committee.

Not sure your lot #? Just email crtnewsweb@cox.net and | can find that for you.
We welcome new Board Members!



Setting your cell phone for the Gates

Yes, it is possible to have a cell phone added

If it is an iPhone though | would tell this resident to go into their phone settings and look for keypad/number
volume and raise it up so that the 9 is recognized when pushed to open the gate.

Touch the “Settings” icon from the home screen.

Touch the “Sounds” icon from the settings screen.

Scroll down to “Keyboard Clicks” from the Sounds menu.

Slide the cursor to the “On” position next to “Keyboard Clicks” to turn off the keypad click sound.

Press the up and down volume controls on the upper-left side of the phone to adjust the keypad volume up
and down.

Slide the cursor to the “Off” position next to “Keyboard Clicks” to turn off the keypad click sounds entirely.

Step 1
Press the "Home" button and then tap "Settings."

Step 2

Tap "Sounds" to access the sound preferences.
Slide the "Keyboard Clicks" slider to "Off" to disable the keypad clicking sound.

Volume Buttons

Step 1
Press the "Home" button. Tap "Settings" and "Sounds."
Step 2

Slide the "Change with Buttons" option to "On."

Adjust the slider in the Ringers and Alerts button to change the overall volume of the ringer, alerts
and keypad. Slide to the right to increase volume and slide to the left to decrease the volume.

Tip
In the Sounds section of the iPhone, you can also adjust several other sound settings, such as vibration
options, type of ringtone, text tone, voicemail alerts, mail alerts and specific application sounds.

Reminder: Please address any community related issues The Lakes at Castle Rock
you may have to Geoff at Cadden Management. C/0O Cadden Community Management
1870 W. Prince Rd. #47 * Tucson, AZ 85705
gobral@cadden.com Office (520) 297-0797 / Fax (520) 742-2618

Thank you



http://i.viglink.com/?key=535fb381c276aba2df16c56f4cdce13c&insertId=01f673a95317532e&type=CD&exp=60%3ACI1C55A%3A3&libId=ju9zfco001021li9000DA6wp5ovuz&loc=https%3A%2F%2Fitstillworks.com%2F12517395%2Fhow-to-change-the-keypad-volume-on-an-iphone&v=1&iid=01f673a9
http://i.viglink.com/?key=535fb381c276aba2df16c56f4cdce13c&insertId=0e3d483d3c5eeacd&type=CD&exp=60%3ACI1C55A%3A3&libId=ju9zfco001021li9000DA6wp5ovuz&loc=https%3A%2F%2Fitstillworks.com%2F12517395%2Fhow-to-change-the-keypad-volume-on-an-iphone&v=1&iid=0e3d483d

Minut es Lakes at Castle Rock Homeowne.]
Board of Directors Meeting

Date: August 27, 2019
Time: 6:30 pm
Location: Recreation Center

1) Call to Order — President Mel Silverman called the meeting to order at 6:45 PM

2) QUORUM - quorum requirement is 5 directors
Present: Mel Silverman, Terry Kellman, Kathy Harris, Heidi Schewel (via Phone), David Bernheim, Chris Burt,
Doug Baker, and Mark Strege

3) Welcome and Introduction / Homeowner Input
e Comments regarding gate entry survey
Requests for Board to amend the gate access code hours
Comments received regarding common area landscaping
Compliment regarding new sidewalk along Castle Rock Drive
Road maintenance requested along east side of community
Plans presented to Board for suggested horseshoe pit area near recreation center
Comment made for everyone to be respectful to all members at the meeting

4) APPROVAL OF MINUTES
e  MOTION: Motion made (Kellman) to approve the July 30, 2019 meeting minutes, as presented.
Motion was seconded and approved unanimously.

Board Member Appointment — The Board received and considered community members for director
appointment.

MOTION: Motion made (Kellman) to appoint Mark Strege to the Board of Directors. Motion was seconded and
passed unanimously.

5) FINANCIAL REPORT
e  Mr. Burt presented the July 2019 financials to those in attendance. With no objection, the financials
were accepted.

6) OLD BUSINESS

A. Pool/Spa Chlorinator Estimate — The Board received bids from three contractors.

MOTION: Motion made (Baker) to approve the estimate from E-Konomy Pool Service to install
liquid chlorine systems for the pool and spa at both the fitness and recreation centers for total of
$10,400. Motion was seconded and passed unanimously.

B. Security Patrol Bid — The Board reviewed bids from multiple security companies and Tucson Police
Department.

MOTION: Motion made (Strege) to approve the bid from Urban Tactical Security Enforcement for a
total of $910 per month for one hour per day of patrol. Motion was seconded and following
discussion the motion failed.

MOTION: Motion made (Bernheim) to take no action on security patrol based on the feedback from
the Community Members and cost impact. Motion was seconded and passed (6/2).

81 Tennis Court Rule Discussion/Development — The Board was provided a draft tennis court
regulation document for consideration.

MOTION: Motion made (Strege) to approve the drafted Tennis Court Regulations to become
effective October 1, 2019 as presented. Motion was seconded and passed (7/1).

D. Playground Maintenance — The Board reviewed the previous playground assessment report and
noted that the only severe safety concern (groundcover replenishment) has been addressed.
Playground equipment repair companies are being searched for, but all that have been contacted do
not make repairs in Tucson. This will continue to be reviewed. The landscape contractor will be asked
to routinely rake the woodchip groundcover.

E. Homeowner Assessment Frequency — The Board will consider the option of quarterly assessments
to reduce the financial impact on the association when providing statements to all Owners based on
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the new state statute. This will be discussed further following review of the draft budget and feedback
from the Finance Committee.

7) NEW BUSINESS
A. Noise Complaint — The Board received a request to consider removal of the tire spikes at the exit
only traffic gate of the community due to the noise it creates when vehicles drive over the device. The
Board allowed the requesting homeowner to provide any additional information and determined to
solicit input from other homeowner near the tire spikes to gain a better understanding of the matter.
The Board will consider this request at the next Board Meeting following input.

B. Roadway Maintenance — The Board tabled the discussion to allow for the additional bids solicited
to be received for comparison purposes. Bids to be received from Sunland Asphalt, Holbrook Asphalt
and KE&G Paving.

C. Board Vacancy — Action taken previously taken to allow new Director to participate.

D. Annual Conflict of Interest Statement — The Directors reviewed the Conflict of Interest Statement,
signed, and returned the form.

E. Gate Access — The Board reviewed the feedback received from the community newsletter questions

regarding the gate access.

MOTION: Motion made (Bernheim) to eliminate the 6 PM to 6 AM gate access code restriction.
Motion was seconded and failed (1/7).

MOTION: Motion made (Bernheim) to amend the gate access code timeframe to 6 AM to 10 PM.
Motion was seconded and failed (2/6).

MOTION: Motion made (Strege) to amend the gate access code timeframe to 6 AM to 7 PM.
Motion was seconded and passed (5/3).

8) COMMITTEE REPORTS — Committee Reports were suspended due to the time.
A. DRC — Terry Kellman: None
B. Landscape/Lakes — None.
C. Security/Gate/Roads/Facilities — Mel Silverman: None.
D. Social Committee/Communications —Kathy Harris: None

9) NEXT MEETING — September 24, 2019

10) ADJOURNMENT - President Silverman adjourned the meeting at 9:15 PM.

2019 Board Of Directors

I President: Mel Silverman melmarkmik@aol.com
|Vice President: David Bernheim  Bernheim@cox.net

| Treasurer: Chris Burt azcuman@bhotmail.com

| Director-at-Large: Heidi Schewel skyislandgirl@gmail.com

| Director-at-Large: Kathy Harris crtnewsweb@cox.net

I Director-at-Large: Terry Kellman tkellman@cox.net

1 Director-at-Large: Mark Strege mustluvmacy@outlook.com
I Cadden Manager: Geoff Obral gobral@cadden.com

|
|
|
|
|
| Secretary: Doug Baker dbaker@icae.net l
I
|
|
|
|
|



Welcome to all our new neighbors. P I/',*
Do you have someone ‘new’ next to you? (renter or ‘l‘ I VI N C SPA(E D [cs,! N

- ’— =i kitchen and b studio
owner) Be sure to stop by, say hi and let them know

how to visit our website and get on the mailing list for _ 5 s
'- Wi Stlversant

the newsletter!
crtnewsweb@cox.net and www.lakesatcastlerock.com 520.906.3952

mia@livtucson.com
5635 E.River Rd Suite 111, Tucson, AZ 85750

Homes For Sale In The Lakes

According to the listings on www.realtor.com, as of September 22, 2019 the following houses were for sale in the Lakes. The
Castle Rock Times takes no responsibility for errors of commission, omission, accuracy, errors and/or changes. This
information is for your enjoyment only so, please don’t shoot the messenger. Instead, consult a qualified real estate agent to
verify information and to receive additional details.

Address Beds Bath Sq Ft Lot Size MLS Price
2136 N Water View Ct 5 4 4413 0.25 21612246 549,900
2149 N Creek Vista 3 2 1460 0.22 21922121 289,900
9675 E Coolwater Ct 4 2.5 2165 A7 21921719 350,000
9784 E Rock Ridge Ct 3 2 2298 0.18 21923060 365,000

Reserving the Recreation Center:

Please email Castle Rock Social Director Kathy Harris—crtnewsweb@outlook.com to reserve the
Rec. Center for your events. Before emailing Kathy, please look at the calendar on our website
for your proposed dates to insure that the Rec Center has not already been reserved. Reservations
must be made no less than two weeks in advance, and a $250 deposit is required two weeks in
advance of the event date. Checks are payable to "Lakes at Castle Rock Homeowners
Association. The reservation form, calendar and the rules and regulations are on the website.

To rent the Rec, you MUST be an owner/resident in ‘good standing’. (no outstanding fines or
assessments.)

Please remember that there is NO ALCOHOL or SMOKING permitted at the Recreation Center. A
maximum of 50 people are allowed. Please email Kathy for more information.




The Lakes at Castle Rock
Homeowners Association

Information:

All questions and/or concerns regarding
The Lakes at Castle Rock

should be directed to our Manager:

Geoff Obral

Cadden Community Management
1870 West Prince Road, Suite 47

Tucson, Arizona 85705 This and back issues of your
Phone: 520 297-0797 Castle Rock Times
gobral@cadden.com and much more
www.Cadden.com can be found at

www.lakesatcastlerock.com

The Castle Rock Times is produced by:

Kathy Harris
crtnewsweb@outlook.com

The Lakes at Castle Rock

C/0: Cadden Community Management
1870 West Prince Road, Suite 47
Tucson, Arizona 85705




